Exhibit (a)(1){xi)
THIS DOCUMENT IS IMPORTANT AND REQUIRES YOUR IMMEDIATE ATTENTION.

If you are in any doubt about what action to take, we recommend that you immediately consult your stockbroker, bank
manager, lawyer, accountant or other professional or investment advisor.

This document should be read in conjunction with the offer to purchase dated August 30, 2610, and any amendments or
supplements thereto, which collectively constitute the “Offer to Purchase.” The definitions used in the Offer to Purchase apply in this
Letter of Transmittal, All terms and conditions contained in the Offer to Purchase applicable fo ADSs are deemed 1o be incorporated
in and form part of this Letter of Transmittal.

SHAREHOLDER PUT RIGHT
LETTER OF TRANSMITTAL
Fo Transmil American Depositary Shares (“ADS¢™)
Evidenced by American Depositary Receipts (“ADRs”),
Each ADS Representing One Preferred Share (“Preferred Share™)
of
NET SERVICOS DE COMUNICACAO S.A.
To Enable the Receiving Agent Named Below io Sel ihe Underiying Preferred Shares

at

23.00 Brazilian reais per ADS (Before Deducting Fees and Expenses)
Pursuant to the shareholder put right described in the Offer to Purchase dated August 30, 2010

to
EMPRESA BRASILEIRA DE TELECOMUNICACOES S.A. - EMBRATEL
a subsidiary of

EMBRATEL PARTICIPACOES S.A.

THE SHAREHOLDER PUT RIGHT CAN BE EXERCISED BY 9:00 AM,, NEW YORK CITY TIME, ON
JANUARY 13, 2011, UNLESS THE SHAREHOLDER PUT RIGHT PERIOD IS EXTENDED,

The sharcholder put right is described in SPECIAL FACTORS — “Certain Rights of Shareholders Following the
Tender Offer — Sharehoider Put Right” in the Offer to Purchase. ADS holders that wish to exercise the shareholder pat right
through the receiving agent musi pay the fees and expenses described therein.

The shareholder put right will be treated as a subsequent offering period for U.S, regulatory purposes.




THE RECEIVING AGENT FOR THE SHAREHOLDER PUT RIGHT:
THE BANK OF NEW YORK MELLON

By Mail: By Hand or Overnight or Courier:
BNY Mellon Shareowner Services BNY Mellon Shareowner Services
Aun: Corporate Action Department, 27th Floor Atta: Corporate Action Department, 27th Floor
P.0. Box 3304 480 Washington Boulevard
South Hackensack, NJ 67606 Fersey City, NJ 07310

Delivery of this Letter of Transmittal to an address other than as set forth ahove will not constitate a valid delivery.
Delivery of this Letter of Transmittal to Net Servicos de Comunicacio S.A. (“Net”} or to The Depository Trust Company
(“DTC™), the book-entry transfer facility for ADSs of Net, will not constitute valid delivery to the receiving agent. The
instructions aceompanying this Letter of Transmittal should be read carefully before the Letter of Transmiital is completed.
You must sign this Letter of Transmittal in the appropriate space provided and complete a Form W-9, W-8BEN or other
applicable form, as appropriate, See Instruction 11 of this Letter of Transmittal.

THIS LETTER OF TRANSMITTAL IS TO BE USED ONLY FOR TRANSMITTING ADSs AND THEREBY
SELLING PREFERRED SHARES UNDERLYING ADSs PURSUANT TO THE SHAREHOLDER PUT RIGHT. DO NOT
USE THIS LETTER OF TRANSMITTAL FOR SELLING PREFERRED SHARES HELD DIRECTLY.

If a holder of ADSs, each representing one Preferred Share, no par value, of Net, wishes to exercise the shareholder put right,
the holder may sell the Preferred Shares underlying its ADSs through The Bank of New York Mellon, as receiving agent, in
accordance with the instructions sei forth in this Letter of Transmittal.

Any holder of ADSs that wishes to exercise the shareholder put right with respect to the Preferred Shares underlying its ADSs
through the receiving agent must, no later than the 9:00 a.m., New York City time on January 13, 2011 (such date and time, as it may
be extended by us, the “Expiration Time™) either:

«  complete and sign this Letter of Transmittal in accordance with the instructions contained herein and deliver the completed

Letter of Transmittal, the applicable American Depositary Receipts {"ADRs”) evidencing the ADSs and all other required
documents to the receiving agent; or

. request that its broker, dealer, commercial bank, trust company or other nominee effect the sale through the procedures of
DTC by sending an Agent’s Message (as defined in Instruction 2 herein} to the receiving agent’s account at DTC.

The receiving agent will then contact Banco Bradesco $.A., NetUs share registrar, to sell the Preferred Shares underlying the
ADSs pursuamnt to the shareholder put right.

This Letter of Transmittal cannot be used to exercise the shareholder put right with respect to Preferred Shares, except insofar as
Prefcrred Sharcs are represented by ADSs,

A duly completed Letter of Transmittal accompanied by ADRs evidencing ADSs, or an Agent’s Message (as defined in
Inswuction 2 herein) accompanied by confirmation of a book-entry transfer of ADSs through DTC, and other required docaments
delivered to the receiving agent by a holder of ADSs will be deemed {without uny further action by the receiving agent) to constitute a
sale by such holder of the Preferred Shares represented by such ADSs pursaant to the shareholder put right, upon the terms and
subject to the conditions set forth in the Offer to Purchase and this Letter of Transmittal.

After purchase by Empresa Brasileira de Telecomunicacdes S.A. — Embratel (“Embraiel”) of the Preferred Shares underlying the
ADSs sold through the recelving agent and receipt by the receiving agent of pavment of the
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consideration for those shares, the receiving ageat will promptly pay to the applicable holders of ADSs the U.S. dollar equivalent
¢thased on then-prevailing exchange rates, net of expenses for converting Brazilian reaiv to U.S. dolars) of R$23.00 per Preferred
Share {for reference, equivalent 10 approximately U.8.813.73 per ADS based on the PTAX exchange rate of U.S.51.00 = R$1L.675 on
October 6, 2010} in cash, adjusted by the Brazilian Tuxa Referencial-TR (a monthly index published by the Central Bank of Brazil,
which, for reference, was approximately 0.07% for the month of September 2010} from October 13, 2010, o the date of payment
minus a fee of up to U.8.85.00 per 100 ADSs or portion thereof for the cancellation of the ADSs represeniing Preferred Shares sold
pursuant to the sharcholder put right. The ADS cancellation fee is payable to JPMorgan Chase Bank, as depositary under the deposit
agreement governing Net”s ADSs. In addition, ADS holders must pay any taxes or governmental charges payable in connection with
the cancellation of ADSs representing Preferred Shares sold pursuant o the shareholder put right. ADS holders will receive the
purchase price for ADSs representing Preferred Shares sold pursuant to the shareholder put right in cash by check or, in the case of
ADSs held through DTC, by means of delivery of funds to the account maintained at DTC by the participant exercising the
sharcholder put right.

In the event of an inconsistency between the terms and procedures set forth in this Letter of Transmittal and the Offer to
Purchase, the terms and procedures set forth in the Offer o Purchase shall govern.
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BOX 1: DPESCRIPTION OF ADSs REPRESENTING PREFERRED SHARES TO BE SOLD PURSUANT
TO THE SHAREHOLDER PUT RIGHT

Name(s) and address(es) of registered holder{s} ADSs representing Preferred Shares to he
(Please £tk in, if blank, exactly as seld pursuant to the shareholder put right
name(s) appear{s) on ADR(s)) {attach additional list if necessary)t
Number
of ADSs
Representing
Preferred Shares
Total Number To Be
ADR af ADSs Sold Parsuant fo
Serial Evidenced hy the Sharehoider
Number(s) ADRs Put Right
Total ADSs

)

Unless otherwise indicated, it will be assumed that all the Preferred Shares underlving ADSs delivered to the receiving agent are
being sold. See Instruction 4. You must compleie Box 4 in accordance with the instructions set out therein and, if appropriate,
Boxes 2 and 3.

IF ANY ADRs HAVE BEEN LOST, DESTROYED, MUTILATED OR STOLEN, PLEASE REFER TO
INSTRUCTION 10.




NOTE: SIGNATURES MUST BE PROVIDED BELOW
PLEASE READ THE ACCOMPANYING INSTRUCTIONS CAREFULLY

To: The Bank of New York Mellon, as receiving agent:

The undersigned hereby instructs the receiving agent to sell the Preferred Shares represented by the above-described ADSs
pursuant to the sharcholder put right, upon the terms and sabject to the conditions set forth in the Offer to Purchase and this Letter of
Transmittal. The undersigned hereby acknowledges that delivery of this Letter of Transmittal, the ADRs and any other required
documents delivered to the receiving agent in connection herewith will be deemed (without any further action by the receiving agent)
to constitute the exercise of the shareholder put right by the undersigned with respect to the Preferred Shares represented by the
above-described ADSs, subject to the terms and conditions set forth in this Letter of Transmigtal.

The undersigned understands that the exercise of the sharcholder put right by the undersigned pursnant o the procedures
described herein and in the lnstructions hereto will constitute a binding agreement between the undersigned and Embratel upon the
terms and subject to the conditions set forth in the Offer to Purchase.

The undersigned hereby delivers to the recaiving agent the ADRs evidencing the above-described ADSs for sale to Embratel of
the Preferred Shares represented by such ADSs, in accordance with the werms and conditions set forth in the Offer to Purchase and
this Letter of Transmittal.

Upon the terms and conditions set forth in the Offer to Purchase (including, if the shareholder put right period is extended or
amended, the terms and conditions of any such extensions or amendments) and to the extent permitted under applicable law, subject
to and effective upon the acceptance for purchase of the Preferred Shares represented by ADSs validly sold herewith in accordance
with the terms and conditions set forth in the Offer to Purchase, the undersigned hereby sells, assigns and transfers to, or upon the
order of, Embratel all right, title and interest in and to all the Preferred Shares represented by ADSs being sold hereby. In addition, the
undersigned irrevocably constitutes and appoints the receiving agent as the true and lawful agent and attorney-in-fact of the
undersigned with respect to the ADSs and the Preferred Shares represented by such ADSs, with full power of substitation (such
power of attorney being deemed an irrevocable power coupled with an interest), to (a) cancel the ADSs representing the Preferred
Shares sold pursuant o the shareholder put right and deliver the Preferred Shares represented by such ADSs or transfer the ownership
of such Preferred Shares with all accompanying evidences of transfer and authenticity o, or upon the order of, Embratel, and
(b} receive all benefits and otherwise exercise all rights of heneficial ownership of the Preferred Shares represented by such ADSs, all
tn accordance with the terms set forth in the Offer to Purchase.

The undersigned hereby represents and warrants that the undersigned has full power and authority to sell, assign and transfer the
Preferred Shares underlying the ADSs evidenced by ADRs sold hereby and that when the Preferred Shares undertying the ADSs are
purchased by Embratel, Embratel will acquire good and unencuinbered title thereto, free and clear of all liens, restrictions, charges
and encumbrances, together with all rights now or hereafter attaching to them, including voting rights and rights to all dividends,
other distributions and psyments hereafter declared, made or paid, and the Preferred Shares will not be subject to any adverse claims.
The undersigned will, upon request, execute and deliver any additional decuments deemed by the receiving agent or Embratei to be
necessary or desirable to complete the sale, assignment and transfer of the Preferred Shares represented by ADSs sold hereby.

The undersigned agrees to ratify each and every act or action that may be done or effected by any director of, or other person
nominated by, Embrate] or its respective agents, as the case may be, in the exercise of any of his or her powers and/or authorities
hereunder. The undersigned undertakes, represents and warrants that if any provision of this Letter of Transmittal shatl be
unenforceable or invalid or shall pot operate so as 1o afford Embratel or the recelving agent or their respective agents the benefit of
the authority expressed to be given in this Letter of Transmittal, the undersigned shall, with all practicable speed, do all such acts and
actions and execute all such documents as may be required to cnable Embratel or the receiving agent to secure the full benefits of this
Letter of Transmitial,

All authority herein conferred or agreed to be conferred and all undertakings, representations and warranties given pursuant o
thig Letier of Transmittal shall be binding upon the successors, assigns, heirs, executors, admimstrators and legal representatives of
the undersigned and shall not be affected by, and shall survive, the death or incapacity of the undersigned. This sale is irrevocable,
and no right to withdraw the shares sold pursuant o the shareholder put right will be available.
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Unless otherwise indicated herein in Box 2: “Special Issuance lnstructions™ or Box 3: “Special Delivery Instructions,” the
undersigned hereby instructs the receiving agent to:

{1) issue the check for the purchase price tor the Preferred Shares represented by ADSs sold pursuant to the shareholder put
right, and/or

{ii) cause to be issued any ADRs evidencing ADSs which represent Preferred Shares not sold pursuant to the sharcholder
put right, in the name(s) of the registered holder(s) appearing herein in Box 1: “Description of ADSs Representing Preferred
Shares To Be Sold Pursuant to the Shareholder Put Right”

In the event that Box 2: “Special Issuance Instructions” is completed, the undersigned hereby instructs the receiving agent to:

{1) issue the check for the purchase price for the Preferred Shares represented by ADSs sold pursuant to the shareholder put
right, and/or

(ii) cause o be issued any ADRs evidencing ADSs which represent Preferred Shares not sokd pursuant to the shareholder
put right,

in each case, in the nameds) of the person or persons so indicated.

In the event that Box 3: “Special Delivery Instructions” is completed, the undersigned hereby instructs the recelving agent to:

(1) mail, or cause to be mailed, the check for the purchase price for the Preferred Shares represented by ADSs sold pursuant
to the shareholder put right, and/or

{i1) return, or cause o be returned, any ADRs evidencing any ADSs which represent Preferred Shares not sold pursuant to
the shareholder put right (and accompanying documents, as appropriate),

in each case, to the address(es) of the person or persons so indicated.

in the case of a book-entry delivery of ADSs, the undersigned hereby instructs the recetving agent to credit the andersigned’s
account maintained at DTC with the purchase price for the Preferred Shares represented by ADSs sold pursuant to the shareholder put
right.

The terms and conditions contained in the Offer to Purchase, as from lime o time supplemented or amended, shall be deemed to
be incorporated in, and form part of, this Letter of Transmittal, which shall be read and construed accordingly. This Letter of
Transmittal shall not be considered complete and valid, and delivery of the consideration pursuant to the Otfer to Purchase shall not
be made, until the ADSs representing the Preferred Shares being sold pursuant to the sharcholder put right and all other required
documentation have been received by the receiving agent as provided in the Offer to Purchase and this Letter of Transmittal.

Unless you complete Box 3: “Special Delivery Instructions,” the address of the holder inserted in Box I: “Description of ADSs

Representing Preferred Shares To Be Sold Pursuant w the Shareholder Put Right” is the address to which vour consideration will be
sent. Please also state a daytime telephone number where you may be contacted in the event of any query.
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BOX 2: SPECIAL ISSUANCE INSTRUCTIONS
(See Instructions 1, 5, 6 and 7)
To be completed ONLY if ADR(s) evidencing ADSs representing Preferred Shares not sold pursuant to the sharchoider put right
and/or the check for the purchase price of the Preferred Shares represented by ADSs sold pursuant to the shareholder put right are o

be issued in the name of and sent to someone other than the undersigned.

Issue B3 Check O ADR1o:

Name:

{Please Print)

Address:

{Inclede Zip Code)

(Tax Identification or Social Security No.)

(Please alse complete the attached Form W-9 or Form W-8BEN, or other applicable form, as appropriate)
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BOX 3: SPECIAL DELIVERY INSTRUCTIONS
{See Instructions 1, 5, 6 and 7)
To be completed ONLY if ADR(s) evidencing ADSs representing Preferred Shares not sold pursuant to the sharcholder put right
and/or the check for the purchase price of the Preferred Shares represented by ADSs sold pursnant to the shareholder put right are to
be sent to someone other than the undersigned or to the undersigned at an address other than that shown above.

Issue 1 Check [0 ADRto:

Name:

{Please Print)

Address:

{Include Zip Code)

{Tax ldentification or Social Security No.}

{(Please alse complete the attached Form W-9 or Form W-8BEN, or other applicable form, as appropriate)
g




BOX 4:
S1GN HERE

(Please also complete the attached Form W-9 or Form W-8BEN, or other applicable form, as appropriate}

{Signature(s) of Al Holder(s))

{(Must be signed by registered holder(s) exactly as name(s) appear(s) on ADR{s). If signed by person{s) to which the ADS(s)
represented hereby have been assigned or transferred as evidenced by endorsement or stock powers transmitted herewith, the
signatures must be guaranteed. If signature is by an officer on behalf of a corporation or by an executor, administrator, trustee,
guardian, attorney, agent or any other person acting in a fiduciary or representative capacity, please provide the following
information. See Instructions | and 5.)

Name(s):

{Please Print)

Narmne of Entity:

Capacity (full title):

Address:

(Include Zip Code)

Telephone Number (including area code):

Taxpayer Ideatification or Sccial Security No.:




GUARANTEE OF SIGNATURE(S)

(I required, see Instractions 1, 2, 5 and 13)

Authorized Signature

Name {Please Print)

Name of Financial Institution

Address

Zip Code

Telephone Number (including area code)
Dated: ... 20 .
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INSTRUCTIONS

L Guarantee of Signatures. Except as otherwise provided below, all signatures on this Letter of Transmittal must be guaranteed
by a hinancial institution (which include most commercial banks, savings and loan associations and brokerage houses) thatis a
participant in good standing in the Securities Transfer Agents Medallion Program {STAMP), the New York Stock Exchange
Medallion Signature Program {MSP}, or the Stock Exchanges Medallion Program (SEMP) or any other “eligible guarantor
institution™ (as defined in Rule 17Ad-15 under the Securities Exchange Act of 1934, as amended) (cach of the foregoing, an “Eligible
Institation™). Signatures on this Letter of Transmittal need not be guaranteed (a) if this Letter of Transmittal is signed by the
registered holder(s) of the ADSs representing Preferred Shares sold herewith and such holder{s) have not completed either Box 2
“Special Issuance Instructions™ or Box 3: “Special Delivery Instructions™ herein, or (b) if the Preferred Shares undertying such ADSs
are sold for the account of an Eligible Institution. See Instruction 3,

2. Delivery of Lerter of Transmittal and ADSs. This Letter of Transmirttal is to be completed by ADS holders if ADRs are to be
forwarded herewith. An Agent’s Message must be utilized if delivery of ADSs is to be made by book-entry transfer to an account
maintained by the receiving agent at DTC pursuant to the procedures for beok-eniry transfer, ADRSs evidencing ADSs or confirmation
of any book-entry fransfer into the receiving agent’s account at DTC of ADSs delivered electronically, as well as a properly
compieted and duly executed Letter of Transmittal (or an originally signed facsimile thereof) with any required signature goarantees
ar, in the case of a book-entry fransfer, an Agent’s Message and any other documents reqguired by this Letter of Transmittal, must be
delivered to the receiving agent at one of its addresses set forth herein prior to the Expiration Time. If ADRs are forwarded to the
receiving agent in multiple deliveries, a properly completed and duly executed Letter of Transmitzal (or an originally signed facsimile
thereof) must accompany each such delivery.

The term “Agent’s Message” means a message transmitted by means of DTC 1o, and received by, the receiving agent and
forming a part of a book-entry confirmation which states that DTC has received an express acknowledgment from the DTC
participant seliing Preferred Shares underlying ADSs that are the subject of such book-entry confirmation that such participant has
received and agrees to be bound by the terms of the Letter of Transmittal and that Embratel may enforce such agreement against the
participant.

The method of delivery of ADRs and ail other required documents is at the sole option and risk of the selling holders of ADSs.
ADRs will be deemed delivered only when actually received by the receiving agent. If delivery is by mail, registered mail with return
receipt requested, properly insured, is recommended. In all cases, sufficient time should be allowed to ensure timely delivery.

No alternative, conditional or contingent sales will be accepted. By executing this Letter of Transmittal, all ADS holders
exercising the sharchoider put right waive any right fo receive any notice of the purchase of Preferred Shares underlying their ADSs
by Embratel.

3. adeguate Space. if the space provided herein i inadequate, the serial numbers of the ADRs, the total number of ADSs
evidenced by such ADRSs, the number of ADSs representing the Preferred Shares sold and any other required information should be
listed on a separate signed schedule attached hereto,

4. Partial Sales. 1 preferred shared undertying fewer than all of the ADSs evidenced by ADRSs delivered to the receiving agent
are 10 be sold pursuant o the sharcholder put right, fill in the number of ADSs representing Preferred Shares 1o be sold in Box 1
“Number of ADSs Representing Preferred Shares To Be Sold Pursuant to the Shareholder Put Right.” In such case, new ADRs
evidencing the remainder of the ADSs will be sent to the person(s) signing this Letter of Transmittal, unless otherwise provided in
Box 3: “Special Delivery Instructions™ on this Letter of Transmittal, as soon as practicable after the date on which the Preferred
Shares underlying such ADSs are purchased pursuant to the shareholder put right. All Preferred Shares underlying the ADSs
delivered to the receiving agent will be deemed to have been sold unless otherwise indicated.

5. Signatures on Letter of Transminal, Stock Powers and Endorsements. I this Letter of Transmittal is signed by the registered
holder(s} of the ADSs representing Preferred Shares sold hereby, the signature(s) must correspond (o the name(s) as written on the
face of the ADRs evidencing those ADSs without any alteration or change whatsoever, DO NOT S$IGN THE BACK OF THE
ADRs.
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if any of the ADSs representing Preferred Shares sold hereby is owned of record by two or more joint holders, all such holders
must sign this Letter of Transmittal. If any of the ADSs representing Preferred Shares sold pursuant to the shareholder put right is
registered in different names on several ADRs, if will be necessary to compiete, sign and submit as many separate Letters of
Transmittal as there are different registrations of ADRs,

If this Letter of Transmittal or any ADRs or stock powers are signed by trustees, executors, administrators, guardians, attorneys-
in-fact, officers of corporations or others acting in a fiduciary or representative capacity, sach persons should so indicate when
signing, and proper evidence satisfactory to Embratel of their authority o act rmust be submitted.

If this Letter of Transmittal is signed by the registered holder(s) of the ADSs listed and transmiited hereby, no endorsements of
ADRs or separate stock powers are required.

If this Letter of Transmittal is signed by a person other than the registered holder(s) of the ADSs representing Preferred Shares
sold hereby, the ADRs evidencing the ADSs must be endorsed or accompanied by appropriate stock powers signed exactly as the
name(s} of the registered hotder{s) appeari{s} on such ADRs, Signatures on such ADRs or stock powers must be guaranteed by an
Eligible Institution.

6. Stock Transfer Taxes. The registered holder(s) of the ADSs listed and transmitted hereby rmust pay any stock transfer taxes
{a) with respect to the ransfer of ADSs and the sale of the Preferred Shares underlying such ADSs to Embratel or the holder’s sell
order pursuant to the Offer to Purchase and (b)y if ADSs representing Preferred Shares not sold pursuant to the sharcholder put right
are 1o be regisiered in the name of any person(s) other than the registered holder(s), with respect to the transfer to such person(s). Any
such stock transfer taxes (whether impoesed on the registered holder(s) or any other person(s)) will be deducted from the purchase
price, unless satisfactory evidence of the payment of such taxes or exemption therefrom is submitted, Except as otherwise provided in
this Instruction 6, it will not be necessary for transfer tax stamps to be affixed to the ADSs listed and transmitied hereby.

7. Special Issuance and Delivery Instructions. I the payment for ADSs representing Preferred Shares sold pursuant to the
sharcholder put right and/or ADRs evidencing ADSs representing Preferred Shares not sold pursuant to the sharcholder put right is or
are to be issued in the name of a person other than the signatory of this Letter of Transmittal or if such payment is to be sent and/for
such ADRs are to be returned to a person other than the signatory of this Letter of Transmittal or to an address other than that
indicated in Box I: “"Description of ADSs Representing Preferred Shares To Be Sold Pursuant to the Shareholder Put Right,” the
appropriate Special Delivery Instructions {Box 3) and/or Special Issuance Instructions (Box Z) on this Letter of Transmittal should be
completed,

8. Requests for Assistance or Additional Copies. Holders of ADSs may use this Letter of Transmittal to exercise the shareholder
put right with respect to the Preferred Shares underlying their ADSs. Holders of Preferred Shares may not sell their Preferred Shares
using this Letter of Transmittal, except insofar as such Preferred Shares are represented by ADSs, Questions and requests for
assistance or additional copies of the Offer to Purchase or this Letter of Transmittal may be directed to the receiving agent.

4. Holders of Preferred Shares. This Letter of Transmitial cannot be used to sell Preferred Shares pursuant to the shareholder put
right, except insofar as Preferred Shares are represented by ADSs.

10, Loss, Destroved or Stolen ADRs. I any ADR(s) evidencing ADS(s} have been lost, destroyed, mutilated or sielen, the holder
should call JPMorgan Chase Bank, as depositary under the deposit agreement governing Net's ADSs, at 1-800-990-1133 (from the
118 and 1-651-453-2128 (from outside the U.5.) for further instructions as to the steps that must be taken in order to replace the
ADR(s). This Letter of Transmittal and related documents cannot be processed, and the Preferred Shares underlying the ADSs
evidenced by such ADR(s) cannot be sold pursuant to the shareholder put right. until the procedures for replacing lost or destroyed
ADR(s) have been complied with.

1. Taxpayer Identification Number; 28% Backup Withholding, Under U.S, federal income tax law, a holder that sells Preferred
Shares represented by ADSs pursuant to the shareholder put right is required to provide
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the receiving agent either fa} a properly completed Form W-9, a copy of which is attached hereto as Exhibit A, with its correct
maxpaver identification number (“TINT), if the holder is 2 U.S. person, or (b} if the holder is not a U.S. persen, a properly completed
Form W-8BEN, a copy of which is attached hereto as Exhibit B, or a properly completed Form W-8IMY, or other applicable form, as
appropriate, available at the website of the Internal Revenue Service {the “IRS”). The Form W-9 attached hereto contains instructions
for completing it. Instructions tor completing Form W-8BEN are availabie on the website of the IRS.

Under U.S. federal income tax law, payment of cash by the receiving agent may be subject to U.S. backup withholding tax at a
rate of 28% unless the holder establishes entitifement to an exemption. If backup withholding applies, the receiving agent is reguired
to withhold 28% of any payments 10 be made to the holder. Backup withholding is not an additional U.S. federal income tax. Rather,
the U.S. federal income tax lability of persens subject to backup withholding will be reduced by the amount of such tax withheld. If
backup withholding results in an overpayment of taxes, a refund may be obtained by filing a tax return with the IRS, The receiving
agent cannot refund amounts withheld by reason of backup withholding.

In order o avoid such backup withholding, each holder delivering ADSs to the receiving agent should () provide its TIN and
certify, under penalties of perjury, that the TIN so provided is correct and that (i} the holder has not been natified by the IRS that the
hoider is subiect to backup withholding as a resuit of failure fo report all interest or dividends, or (ii) the IRS has notified the holder
that the holder is no longer subject 1o backup withholding: or {(b) provide an adequate basis for an exemption. In generzl, if such
holder is an Individual, the TIN is his or her social security number. If the receiving agent i3 not provided with the correct TIN, sach
holder may be subject to a 350 penalty imposed by the IRS and payments that are made to such holder with respect 1o ADSs
representing Preferred Shares sold pursuant to the sharcholder put right may be subject 1o backup withholding. A holder that makes a
false statement with no reasonable basis that results in no backup withholding is subject to a $500 penalty. Willfully falsifying
certifications or affirmations may subject the holder to criminal penalties, including fines and/or imprisonment.

12. Withdrawal Rights. Holders will not be able to withdraw shares transmitted for sale pursuant to the sharcholder put right.

Important: This Letter of Transmittal, together with the ADRs, or an Agent’s Message (as defined in Instruction 2
herein), together with confirmation of book-entry transfer of ADSs through DTC, and all other required documents, must be
received by the receiving agent on or prior to the Expiration Time, unless the shareholder put right period is extended.
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* The U.S. grantor or other owner of a grantor rust and not
the trust, and
* The 1.5, trust {other than a grantor trust) and not the
beneticiaries of the trust,

Foreign person. If you are a foreign person, do aot use Form
W-9. lnstead, use the appropriate Form W-8 {sce Publication
515, Withholding of Tax on Nonresident Aliens and Foreign
Entities).

Nonresident alien who becomes a resident alien.
Generally, only a2 nonresident alien individual may use the
terms of a tax treaty 10 reduce or eliminate U.S. tax on certain
types of income. However, most tax freaties contain a
provision known as 2 “saving clavse.” Exceptions specified in
the saving clause may permit an exemption from tax o
contiaue for cerfain types of income even after the recipient
has otherwise become a ULS, resident alien for tax purposes.

If you are a U.5. resident alien who is relving on an exception
contained in the saving clause of a tax treaty o claim an
exemption from 1.5, tax on certain types of income, you must
attach a statement to Form W-9 that specifies the following
fve items:

I. The treaty country. Generally, this must be the same treaty
under which you claimed exemption from tax as a nomvesident
alien.

2. The treaty article addressing the income.

3. The article number {or location} in the tax treaty that
contains the saving clause and its exceptions.

4. The type and amount of income that qualifies for the
exemption from tax.

5. Sofficient facts 1o jusiify the exemption from tax under the
terms of the treaty article.

Example. Article 20 of the U.S.-China income tax treaty
allows an exemption from tax for scholarship income received
by a Chinese student temporarily present in the United States.
Under U.S. law, this student will become a resident alien for
tax purposes if his or her stay in the United States exceeds 5
calendar years. However, paragraph 2 of the first Protocol to
the U.5.-China treaty {dated April 30, 1984) allows the
provisions of Article 20 to continue o apply even after the
Chinese student becomes 2 resident alien of the United States,
A Chinese student who qualifies for this exception (under
paragraph 2 of the first protocol) and is relying on this
exception o claim an exemption from tax on his or her
scholarship or fellowship income would attach to Form W-9 a
staiement that includes the Information described above 1o
suppott that exempiion.

If vou are & nonresident alien or a foreign entity not subject to
backup withholding, give the requester the appropriate
completed Form W-8.

What is backup withholding? Persons making certain
payments o you musi under certain conditions withhold and
pay to the IRS 28% of such payments {after December 31,
20023, This is called “backup withholding.” Payments that
may be subject to backup withholding include interest,
dividends, broker and barter exchange transactions, rents,
royalties, noneraployes pay, and certain payments from

3. The IRS tells the requester that you furnished an incorrect
TIN,

4. The IRS tells you that you are subject to backup
withholding because you did not report all your interest and
dividends oa your tax return (for reportable interest and
dividends only), or

5. You do not certify to the requester that you are not subject
to backup withholding under 4 above (for reportable interest
and dividend accounts opened after 1983 only).

Certain payees and payments are exempt {rom backup
withholding. See the instructions below and the separate
Instructions for the Requester of Form W-9,

Also see Special rules regarding partnerships on page 1.

Penalties

Failure to furnish TIN. If you faii to furnish your correct
TIN to a requester, you are subject to a penaky of $50 for each
such failure uniess your failure is due to reasonable cause and
not to willful neglect.

Civil penalty for false information with respect to
withholding. If you make a false statement with no
reasonable basis that results in no backup withholding, vou are
subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully
talsifying certifications or affirmations may subject you to
criminal penalties including fines and/or imprisonment.
Misuse of TINs, If the requester discioses or uses TINs in
violation of federal law, the requester may be subject to civil
and criminal penalties,

Specific Instructions

Name

If vou are an individual, you must generally enter the name
shown on your income tax return, However, if you have
changed your last name, for instance, due to marriage without
informing the Social Security Administration of the name
change, enter your first name, the last name shown on your
social security card, and vour new iast name,

H the account 1s 1n joint names, list first, and then circle, the
name of the person or entity whose number you entered in
Part | of the form.

Sole proprietor. Enter your individual name as shown on
your income tax retwrn on the “Name™ line, You may enter
your business, trade, or “doing business as (DBAY” name on
the “Business name” line,

Limited Hability company {LLC). If you are a single-
member LLC (including a foreign LLC with a domestic
owner} that is disregarded as an entity separate from its owner
under Treasury regulations section 301.7701-2, enter the
owner’s name on the "Name™ line, Enter the LLC s name on
the “Business name” line. Check the appropriate box for your
filing status {sole proprietor, corporation, etc.), then check the
box for *"Other”™ and enter “"LLC” in the space provided.
Other entities. Enter your business name as shown on
required federal tax documents on the “Name” line. This name
should match the name shown on the charter or other legal
document creating the entity. You may ¢nter any business,




fishing boat operaters. Real estate transactions are not subject
io backup withholding.

You wiil not be subject to backup withho!lding on payments
you receive if you give the requester vour correct TIN, make
the proper certifications, and report all your taxable interest
and dividends on your tax return,

Payments you receive will be subject to backup
withholding if:

t. You do not furnish your TIN to the requester,

2. You do not certify vour TIN when required (see the Part I1
instructions on page 4 for details),

trade, or DBA name on the “Business name™ line.

Note: You are requested to check the appropriate box for vour
status {individual/sole proprietor, corporation, etc.).
Exempt From Backup Withholding

If you are exempt, enter your name as described above and
check the appropriate box for your status, then check the
“Exempt from backup withholding” box in the line following
the business name, sign and date the form.




Form W9 {Rev. 112005

Page 3

Generally, individuals (including sole proprietors) are not
exempt from backup withholding. Corporations are exempt
from backup withholding for cerfain payments, such as
interest and dividends.

Note: If you are exempt from backup withholding, you should
still complete this form to avoid possible erroneous backup
withhoiding.

Exempi payees. Backup withholding is not required on any
payments made to the following payees:

1. An organization exempt from tax under section 501(a), any
IRA, or a custodial account under section 403(b¥7) if the
account satisfies the reguirements of section 40112},

2. The United States or any of its agencies or
mmstrumentalities,

3. A state, the District of Columbia, a possession of the
United States, or any of their political subdivisions o1
instrumentalifies,

4. A foreign government or any of its political subdivisions,
agencies. or instrumentaiities, or

5. An international organization or any of its agencies or
instrumentaiisies.

Other payees that may be exempt from backup withholding
include:

6. A corporation,

7. A foreign central bank of issue,

8. A dealer in securities or commodities required to register in
the United States, the District of Columbia, or a possession of
the United States,

9. A futures commission merchant registered with the
Commodity Fatures Trading Commission,

1. A real estate investment trust,

11. An entity registered at all times duaring the tax year under
the Investment Company Act of 1940,

12. A common trust fund operated by a bank under section
584(a).

13, A fBnancial institution,

14, A middleman known in the investment cormunity as a
nominee or custodian, or

15. A trust exempt from tax under section 664 or described in
section 4947,

The chart below shows types of payments that may be exempt
from backup withholding, The chart applies to the exempt
recipients listed shove, | through 15,

IF the payment is for . ., THEM the payment is exempt for .

Al exempt recipients except for @
Exempt recipients 1 through 13
Also, a person registerad uader the
investment Advisers Act of 1940
wha reaularty acts as a broker
Exempt recipdents | through §

Interest and dividend pavments
Broker ransactions

Barter exchange yansacions and
patronage dividends

Payrents over 3600 required o be
reported and direct sales over $5.000 1

Generaily, exempt meipients
| through 72

“See Form [009-MISC, Miseellaneous Income, and 1ts nstnactions.

z = T . . m .«

“Hoewever, the following payments made o a corporation {including gross
proceeds paid o an attorney under section B045(F), even if the attorney fs a
corporation} and reportable on Form T099-MIST are not exempt from backup

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident
alien and you do not have and are not eligible to getan SSN,
your TIN is your IRS individual taxpayer identification
number (ITIN}. Enter it in the social security number box. [f
you do net have an ITIN, see How ro gef a TIN below,

If you are a sole proprietor and you have an EIN, you may
enter either your SSN or EIN. However, the IRS prefers that
vou use your SSN.

If you are a single-owner LLC that is disregarded as an entity
separate {rom its owner {see Limited Hability company {LLC)
on page 2), enter your SSN (or EIN, if you have one). If the
LLC is a corporation, partnership, etc., enter the entity’s EIN.
Note: See the chart on page 4 for further clarification of name
and TIN combinations.

How to get a TIN. if you do not have a TIN, apply for one
immediately. To apply for an 88N, get Form 88-3,
Application for a Social Security Card, from your local Social
Security Administration office or get this form online at
www,socialsecurity.gov. You may also get this form by calling
1-800-772-1213. Use Form W-7, Application for IRS
Individuat Taxpayer Identification Number, to apply for an
ITIN, or Form §5-4, Application for Employer Identification
Number, to apply for an EIN. You can apply for an EIN

online by accessing the IRS website at www.irs. gov/businesses
and clicking on Employer 1D Numbers under Related Topics.
You can get Forms W-7 and §5-4 from the IRS by visiting
www.irs. gov or by calling {-800-TAX-FORM (1-800-8§29-
36763,

If you are asked to complete Form W-9 but do not have a

TIN, write “Applied For” in the space for the TIN, sign and
date the form, and give it to the requester. For interest and
dividend payments, and certain payments made with respect to
readily tradable instruments, generally vou will have 60 days
to get a TIN and give it to the requester before you are subject
10 buckup withholding on payments, The 60-day rule does not
apply to other types of payments. You will be subject to
backup withholding on all such payments until you provide
vour TIN to the requester.
Note: Writing “Applied For” means that you have already
apptied for a TIN or that you intend to apply for one soon.
Caution: A disregarded domestic entity that has a foreign
owner must use the appropriate Form W-§,




withholding: medical and health care payments, sttorneys’ fees; and payments for
services paid by a federal executive agency,
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Part IL Certification

To establish to the withholding agent that you are a U.S.
person, or resident alien, sign Form W-9, You may be
requested 10 sign by the withholding agent even if items {, 4,
and 3 below indicate otherwise.

For a joint account, only the person whose TIN i shown in
Part I should sign (when required}. Exempt recipients, see
Exempt From Backup Withholding on page 2.

Signature requirements, Complete the certification as
indicated in 1 through 5 below.

I. Interest, dividend, and barter exchange accounts
opened before 1984 and broker accounts considered active
daring 1983. You must give vour correct TiN, but you do not
have 1o sign the cermification.

2. Interest, dividend, broker, and barter exchange
accounts opened after 1983 and broker accounts
considered inactive during 1983. You must sign the
certification or backup withholding will apply. If you are
subject to backop withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in
the certification before signing the form.

3. Read estate transactions. You maust sign the certification.
You may cross out item 2 of the certification.

4. Other payments, You must give your correct TIN, but you
do not have to sign the certification unless you have been
notified that you have previously given an incorrect TIN.
“Other payments” include payments made in the course of the
requester’s trade or business for rents, royalties, goods (other
than bills for merchandise), medical and health care services
{including payments {o corporaiions), payments to &
nonemployee for services, payments to certain fishing boat
crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations).

3, Mortgage interest paid by you, acguisitien or
abandonment of secured property, cancellation of debt,
qualified tuition program payments (under section 529},
IRA, Coverdell ESA, Archer MSA or HSA contributions
or distributions, and pension distributions. Y ou must give
your correct TIN, but vou do not have to sign the certification.

What Name and Number Te Give the Requester

{ive name and SSN of;

For this type of sceount:
I. Tndividual The individual
2. Two or more individuals (oint The actual owner of the decount or, if
account) cosmbinad funds, the first individual
on the account |
The minor 2

3. Custedian acgount of a minor
{Uniform Gift io Minors Act}
4. a. The usual revocable savings trust The grentor-resice
{grantor is also trustes)
b, Sc-called trust acoount that s not The actual owner
@ legal or valid trust under state
{aw
5. Sole propriciorship or single-owrier
LLC
For this tvpe of account:
4. Sele proprietorship or single-owner
tL
A valid trust, estate, or pension irust fegal entity ¥
. Corporate or LLC efecting corporate . The corporation
status on Form 8832
9. Association, club, religious,
charitable, educational, or other tax-
exempt organizalion
1. Partnership or multi-member LLC
tl. A broker or registered nominee
12, Account with the Deparment of
Agriculture in the naree of & public
entity {such as a state or Jocal
government, schoo! district, or
prison) that receives agricuitural
PEOEIRIM PAYRICHLS

¥

t

Thie owner ©

Give name and EIN oft
The owner

~d

fes

The organization

The partnership
The broker or nominee
The public eniity

T ist first and circle the name of the persan whose pumber you furnish. If only one
persen on a joint gecount has an SSN, that person’s number must be furnished.

2 Cizcle the miror’s name and furnish the minor's SSN.

$¥ou must show vour individual name and you may also enter your business or
“DBA” name on the second name line. You may use either your SSN or EIN (if
vou have one}. If you are a sole proprietor, IRS encourages you o use your SSN.

*List first and circle the name of the legal trust, estate, of peasion trust. (Do not
furnish the TIN of the persenal representative or trustee unless the legal entity
irself is pot designated in the account fitle.} Also see Special rules regarding
partnerships on page 1.

Nate: If ne name is crcled when more than one name 13 listed, the number will be

considered 1o be that of the Grsr name lsted,

Privacy Act Notice

Section 6109 of the Internal Reverue Code requires you 1o provide vour correct TIN to persons who must file information rafurns with the IRS to report interest, dividends, and
coriain other Heome paid to vou, mortgage interest vou paid, the acquisition of abandonment of secured property, cancelistion of debt, or contributions vou made to an I1RA, or
Archer MESA o1 HSA. The IRS uses the numbers for identification purposes and o help verify the accuracy of your tax return. The TRS may also provide this information to the
Diepuariment of Justice for civil and criminal Htipniton, and o gities, statey, the Diswricd of Columbia, and U.S. possessions te carry out thelr tax laws. We muay aleo disclose this

information to other countries under & 1X treaty, to federal and stafe agencies o enforce federal nontax oriminal laws, or w Federal faw enforcement and infelligence agencies ©

combat lerrorism.

ou must provide your TIN whethior or not yod are required o file 2 1wx roturm. Payers must generally withhold 28% of taxeble interest, dividend, and cortain other payments o

a payee who does not give a TINto a payer. Certain penajties may also apply.




Exhibit B

rorm YW-SBE Certificate of Foreign Status of Beneficial Owner

(Rev. February 2006} for United States Tax Withholding OMB No. 1545-1621
Departraent of the Treasury P Section references are fo the fnternal Revenue Code. P See separate instructions.
Internal Revenue Service » Give this form to the withholding agent or payer, Do not send to the IRS.
Do not use this form for: Instead, use Form:
« A U8 citizen or other U.8. person, including a resident slien individual W4
« A person cluming that Income I8 effectively connected with the conduct W-SECT
of a trade or business in the United States
A foreign partnership, a foreign simple trust, or a foreign grantor trust {see mstructions for exceptions] W-BECT or W-3IMY

« A foreign government. international organization, foreign central bask of issue, foreigh tax-exempt organization,

forsign private foundation, or government of a U.S. possession that receivesd effectively connected income or that 18

claiming the applicability of section(s) 115(2), 301y, 892, 895, or 1443(b) {see instructions) W-HECE or W-BEXP
Note: These enritivs should wse Form W-BBEN if they are claiming freary benefits or are providing the form only 1o claim ihey are a foreign person exempt from backup
withiiolding
+ A person acting as an intermediary WRBIMY
Note: Sew instrucrions for addirional exceptions.

fdentification of Beneficial Owner {See instructions.)

1 Name of individual or organization that 1§ the beneficial owner 2 Country of incorporation of organization

3 Type of beneficial owner: 1 ndivideat [ Corporation [ Disregardedemity [] Parnesship ] Simple trust
[ Grartor trust [ Complex trust {7 Estaee ] Govemment [0 Internationat organization
[ Cemat bank ofissue []  Tax-exempt {] Private foundation
organization

4 Permunent residence addresy (street, apt. or suite no., or rural route). Do not use a PO, box or in-care-of address.

Chty or town, state or province. Include postal code where appropriate. Country (do not abbreviate

3 Mailing address (if different from above)

City or town, state of provinee. Inchede postal code where appropriate. Country {do not abbreviate}
6 U.S. taxpayer identification sumber, if required (see instructions) Y Foreign tax identifying number, if any (optional)

] ssnorimin [ 519

& Reference number(s) (see mnstructions)

Claim of Tax Treaty Benefits (if applicable)

9 { certify that (check aH that apply):
The beneficial owner 8 a resident of _

___ within the meaning of the income tax treaty between the United States and that country.

E

b i required, the ULS. taxpayer identification number is siated on line 6 (see instructions).

The beneficial swner is net an individual. derives the item (or items) of income for which the treaty benefjis are claimed, and, if applicable, meets the reguirements

of the treaty provision dealing with Hmitation on benefits (see lnstructions ).

The beneficial owner is tot an individual, is claiming treaty benefiis for dividends received from a foreign corporation or interest from a ULS. trade or business of a

foreign corporation, and meets vaalified resident status (see instrucons).

The beneficial owner 15 related 1o the person obligated to pay the incore within the meamng of secnon 26Hb} or FT{h), and will file Form 8893 5f the amount

subject Lo withholding received during a calendar year exceeds, in the aggregate, $500,000.

0 Special rates and conditions G appiicable—see instructions): The benetickal owner is claiming the provisions of Article . _of the treaty identified on fine Ya above
toclaima_______% rate of withholding on (specify type of income):
Explain the reasons the benoticial owner meets the terms of the reaty article:

mENESENEN

Netional Principal Contracts

£l {:} T have provided or will provide a stusement that emtifies those notional principal contracts from which the ineome is niot effectively connected with the conduct of &
trade or business (n the Undsed States. [ agree 1o updaw this statement a5 reqined,

Part [V Certification
Under penadties of perjury. 1 declare that | have examined the information on this form and 1o the best of my knowledge snd belief Wt is true. correct, and complete. | further
certify under penalties of periury that:

1 am the beneficial owner {or am authorized 1o sign for the benelicial owner of all the ncome w which this form relaies,

2 The beneficial owner s nota U5, person,

3 The income o which this form relates is {a) nol effectively connected with the conduct of a trade or business in the United Siates (b effectively connecied but is not subject w
1ax grder an income Lax trealy, or (¢} the parmer’s share of of o partnership's effectively connected income, and

4 For broker trassactons or barter exchanges, the beneflicial owrer 35 an exempr foreign person as defined in the mstractions,

Funhermore, | awhorize this form (o be provided 1o any wiithbolding agert that has conol. receipt. of custody of the income of which | am the benelicial vwner or any
withholding agent that can dishurse or muke payments of the income of which [ am the bereficial vwner,




Sign Here Dite (MM--DD- T Capadity in which
OWREr) YYYY} acting

For Paperwork Reduction Act Nutice, see seperate instructions. Cat. No, 250477 Formm W-8BEN (Rev. 2.2008)




